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内 容 摘 要 
高等院校自我评价是高等教育评价体系重要的组成部分，与政府主管部门主
导的院校评价和社会组织主导的第三方评价共同保障高等院校的教学和管理质
























































































Self-assessment of university is the important part of higher educational 
evaluation system. Self-assessment of university maintains the quality of universities’ 
management and education, and promotes the development of higher education with 
government educational evaluation and third-party evaluation. Higher education in 
developed countries had used the concept, theory and method of enterprise 
self-assessment in self-assessment of university from 1980s in US and Europe. 
Nowadays, self-assessment of university has been a significant means to regulatory 
quality of education. But the Chinese self-assessment of university is in the primary 
stage compare with developed countries. It is not important part of university 
management and also don’t promotes the development of higher education. Analysis 
the development, concept, theory and method of self-assessment in developed 
countries would offer Chinese self-assessment of university help. And design a 
self-assessment project take one university for instance would offer other universities’ 
self-assessment event help. 
Total Quality Management and New Public Management Movement are the 
theoretical basis of self-assessment of university in US and Europe. Many enterprise 
concepts of management, theories of management and methods of management are 
applied in management of university. And “Guest Satisfaction Evaluation” is the core 
of the self-assessment of university. The development history of self-assessment of 
university has some features as follows in US and Europe. (1)Applied enterprise 
theories of management boldly; (2) self-assessment have became the best important 
method of education quality management and play a central role; (3) every university 
carry out self-assessment for school characteristic under the unified guiding ideology; 
(4) self-assessment have been a daily management and specially improvement after 
evaluation. Compare with US and Europe, there are some features of Chinese 
self-assessment of university. (1) Human Resource Department is the executive 
agency of self-assessment; (2) the main objective is performance evaluation and 
appraisal; (3) summary conference and annual review report are main evaluation 
mode; (4) the result of self-assessment could not help universities’ management and 
promote development of universities. 
Self-assessment of university is important for quality management of university, 
its concept and theory according to the conception of higher education quality, and 
people first is the core value of self-assessment. Self-assessment and external 
evaluation promote the talent cultivation and education development of country, but 














quality, purposiveness, accountability and administrative of external evaluation would 
lead the self-assessment event similar between the different universities, the subject 
anxiety and more burden, and even the self-assessment deceit.  
There is unity and contradictory relationship between the subject and object and 
they would mutual transformation and influence. The subject of self-assessment 
include manager, teacher, faculty, student and their parents and the object include 
teacher and their teaching and research, faculty and their administrative, student and 
their studying and living, university development mission and society responsibility in 
university. 
If Chinese university would self-assessment base on TQM, firstly should design 
a self-assessment project according to university status. University managers should 
understand the goal, connotation and function of self-assessment and according to the 
development mission before design the project. Design self-assessment tools are the 
best important part of self-assessment project. These self-assessment tools base on 
TQM include Stakeholder Satisfaction Survey Scale, Self-Assessment Interview 
Outline, and Self-Assessment Files Checking Model and so on. These tools are 
designed according to university status, with strong pertinence. 
Higher education in developed countries’ practice has verified the 
self-assessment concept and theory base on TQM. But we should think about Chinese 
university management system and Chinese national condition if these concept and 
theory are used in Chinese university. And we should combine self-assessment and 
improvement, let it become an important way of university management. 
Self-assessment of university will be a significant measure of quality monitor and 
promote improvement and an important part of management in future in China. 
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